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ALL WARRANTY CLAIMS FOR THE 
KING OF THE HAMMERS BRONCO 

WILL BE ASSESSED RELATIVE TO THE 
FOX FACTORY PVD LIMITED WARRANTY

The complete Fox Factory PVD Limited Warranty is located on Pages 
18-23 of this Customer Manual Addendum. 

The following is a reminder of some of the areas not covered under 
warranty:

Problems related to:
• Mis-operation
• Misuse
• Mishandling
• Neglect or abuse, including failure to maintain the product 

in accordance with the owner’s manuals, or other routine 
maintenance such as: 

• Inspections
• Lubricating
• Adjustments
• Tightening of screws
• Wheel alignments or rotating tires
• Operating fluids
• Undercoat inspection and maintenance

• Damage due to accident or collision, including any acts of 
weather, damage, or corrosion due to the environment 

• Defacing, scratches, dents, or chips, including those caused 
by rocks or other road hazards 

• Damage caused by off road use, overloading, or alteration of 
the product or any of its components or parts

• Misuse of the vehicle, reckless driving, over curbs 
overloading, racing, or other competition

WARRANTY REMINDER

Seating and Interior Surfaces:

FOX Factory PVD utilizes the original equipment manufacturer's seat bases, 
safety belts, power and manual seat adjustment controls, seat frames and foam 
seat components. For issues related to any of these items, please refer to the 
Factory Owner's Manual. 

FOX Factory PVD vehicle upfits feature high quality interior surfaces that have 
been selected for durability, color retention, and resistance to staining. In order to 
preserve the integrity of the interior surfaces, harsh or caustic cleaning products 
should be avoided. 

For the full recommendation on products and proper care 
and conditioning related to the Seating and Interior Surfaces, please 

refer to the Fox PVD Supplemental Owner's Manual.

Tool Roll Kit: 

General Leather Care:
When the leather begins to feel dry or stiffer than normal, use of a leather 
conditioner is recommended. 

Prior to applying a leather conditioner, be sure to clean the leather with a dry 
cloth to remove any dirt or dust. Then, using a cotton cloth or soft sponge, apply 
a small amount of leather conditioner. 

Leather Cleaning Instructions: 
Do not use harsh chemicals or wipes. Using a dry cloth, gently wipe off any 
excess spill. Then, use a clean cotton cloth or a soft sponge and a leather specific 
cleaner to gently wipe clean the leather. Do not use scrub brushes, as they may 
scratch the leather. 

The following are supplier recommended conditioners, cleaners, and cloths: 
• Fiebing's 4 Way Care Leather Conditioner
• Dr. Jackson's Leather Conditioner
• Fiebing's Mink Oil Liquid
• Fiebing's Saddle Soap
• Tandy Heavy Duty Buffing Cloth

INTERIOR & ACCESSORIES

VEHICLE CARE
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Accent Graphics: 

Care for your vehicle graphics like you would any fine paint finish. Using high 
quality 3M products designed specifically for car care and these cleaning and 
maintenance procedures will help keep your 3M vehicle graphics looking their 
best. 

Wash your vehicle regularly, and whenever the vehicle appears dirty. 
Contaminants allowed to remain on the graphic may be more difficult to remove 
during cleaning. 

Hand Washing
• Flush the graphic with clean water to remove loose dirt particles. A trigger-

type hose nozzle is convenient for this purpose.
• Use a mild liquid detergent and water solution and wash the graphic with a 

soft brush, rag or sponge.
• Wash thoroughly from the top down.
• Avoid abrading the graphic by unnecessary scrubbing.
• After applying the cleaning solution, keep a steady stream of water 
flowing on the graphic to wash away dirt particles.

• Rinse the entire graphic thoroughly with clean water.
• Dry with a clean, soft cloth or soft rubber squeegee to avoid water spots.

Note: Do not allow cleaning solutions to soak and immediately rinse with clear 
water. 

Automated Car Washes
Accent Graphics may be run through touchless car washes.

Caution: 
Automatic car washes with mechanical brushes or towels that make 

contact with the vehicle’s surface may cause dulling/scratching/lifting 
edge of the graphics. 

VEHICLE CARE

EXTERIOR

Pressure Washing
Power washing, or pressure washing, may be used. However, aggressive washing 
can damage the graphic. Excessive pressure during power washing can damage 
the graphic by forcing water underneath the graphic. Water lessens the adhesion 
of the graphic to the substrate allowing the graphic to lift or curl. These problems 
are magnified by wind. 
To avoid edge lifting or other damage to the graphics, follow these important 
steps:

• Ensure the water pressure is kept below 1200 psi.
• Keep the water temperature below 140°F (60°C).
• Use a spray nozzle with a minimum 40 degree wide spray pattern.
• Be sure the spray nozzle includes a nozzle protector (tip guard).
• Keep the nozzle at least 12 inches (300 mm) away from and perpendicular 

(90 degrees +/- 10) to the graphic.

Note: Holding the nozzle of a pressure washer at an angle to the graphic may lift 
the edges of the film. 

Caution: 
Loose graphics could tear away from a moving vehicle and cause an obstruction 
to motorists and pedestrians. After washing, check all the graphics carefully for 

edge lifting and repair, remove or replace damaged graphics.

To reduce the risk of serious injury from high pressure spray:
• Do not place your hand or body near the nozzle or the spray. 
• Do not direct the spray toward anyone else.

Caring for Matte, Textured or Other Unique Film Finishes
Special care must be taken to avoid abrading or scratching the film. Scratching 
and abrasion marks may be visible and you may not be able to work them out 
of the unique finish of the film. To help avoid such damage, avoid using harsh 
chemicals, brushes or hard scrubbing when cleaning your vehicle, and avoid 
parking near shrubs and trees or any other items that could scratch the film. 
Clean and dry as directed in preceding sections. 

Do not apply waxes, polishes, paint or clear coat over these films.
If wax and wax residue gets on the film, remove with an all-purpose cleaner. 

VEHICLE CARE

EXTERIOR
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Gloss Carbon Fiber Fender Flares

Exposed Carbon Fiber parts included on the Fox Factory PVD upfit vehicle are 
finished with a two stage UV  protection process. Therefore, additional coating 
is not necessary so long as care of the product is done properly. However, 
the addition of a ceramic coating or paint protection film (PPF) will aid in the 
longevity of the Exposed Carbon Fiber parts (especially in off-road or harsh 
weather environments).

Exposed Carbon Care Tips
• Wash Carbon Fiber parts regularly with cool or lukewarm water and a 

neutral pH shampoo. 
• Avoid washing vehicle or Carbon Fiber parts in direct sunlight.
• Do not allow water to stand on Carbon Fiber parts for long periods of time, 

so that it evaporates off the Carbon Fiber surface. Carbon Fiber is a heat 
conductor. Therefore, leaving standing water does not only leave stains 
and water spots, but the water may boil under humid and sunny conditions 
leading to accelerated clear coat damage. 

• Always clean Carbon Fiber parts after driving on salted roads.
• Be careful not to nick or deeply scratch the clear coat on the Carbon Fiber, 

as that can allow water intrusion which will further damage the finish and 
the integrity of the Carbon Fiber.

• If a nick or deep scratch does occur to the Carbon Fiber parts, seal the 
damaged area thoroughly with a clear coat touch up.

• After each wash, be sure to dry the Carbon Fiber product with a soft 
microfiber towel to avoid scratches.

• Wax your product periodically as you would your vehicle with a non-acidic 
liquid wax.

Note: Do not use Paste Wax. Paste products tend to contain abrasive materials 
that will diminish and/or remove the clear coat surface area over time.

• If the vehicle is stored for a long periods of time, be sure to keep the 
Carbon Fiber products clean. Build up of dust and debris can cause harm 
to the product finish over time.

• When possible, protect the Carbon Fiber products from the elements.
• When possible, keep the Carbon Fiber products out of the sun; this will 

increase the life of the UV inhibitors in the clear coat. 

VEHICLE CARE
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VEHICLE CARE

Removing Difficult Contaminants
Some contaminants may remain after following the normal cleaning procedures. 
Most contaminants can be removed using one of these methods. Other cleaning 
products and methods should be used only on a customer test-and-approve 
basis.

To remove bug splatter, bird droppings, tree sap and similar contaminants: 
• Soak the affected area for several minutes with very hot, soapy water.
• Rinse thoroughly and dry. 
• If further cleaning is needed, test one of the following products in an 

inconspicuous area to ensure no damage to the graphics:
• Meguiar's Gold Class™ Bug and Tar Remover
• 3M™ Citrus Base Cleaner 
• Isopropyl Alcohol (IPA) and water (2:1 ratio)
• Denatured Alcohol

• Spot clean the contaminants. Do not use rough scrubbing or abrasive tools, 
which will scratch the film. 

• Wash and rinse off all residue immediately. 

Fuel Spills
Wipe off immediately to avoid degrading the vinyl and adhesive. Then, as soon 
as possible, proceed to wash, rinse and dry as directed in the "Hand Washing" 
section. 

Store Indoors or Under Cover Whenever Possible
Vinyl graphics (just like paint) are degraded by prolonged exposure to sun and 
atmospheric pollutants, particularly on the horizontal surfaces such as the hood 
and roof. Whenever possible, store in a garage or at least in a shaded area during 
the day. At night protect the car from dew or rain, which may contain acidic 
pollutants (a common problem in many large metropolitan areas). When a garage 
is not available, consider using a cloth car cover at night. If your graphics start 
to discolor or turn brown, immediately remove the graphics from the vehicle to 
avoid staining the underlying paint.

For recommendations on Graphic Film Restoration and/or
Graphic Film Removal, please refer to the supplier's documentation: 

https://static1.squarespace.com/static/639ba432a8bd30597e8889e1/t/64b6975966de1250e9231535/1689687897698/3M_Vehicle_Care_R2016.pdf
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Accessory Lighting

The Fox PVD Upfit Vehicle includes auxiliary lighting that enhances the vehicle 
operator's visibility during low light off-road use. 

In certain States, when the vehicle is being used on-road, there are compliance 
regulations that require auxiliary lighting to be covered. Consequently, the Fox 
PVD Upfit Vehicle comes with customized light covers to enable consumers to 
oblige State law. 

Prior to turning on auxiliary lighting, it is critical for light covers to be removed. 

Do not turn on auxiliary lighting while covers are installed. Damage to 
the light and/or vehicle may occur.

Warn VR EVO 10-S Winch

For instructions on the proper use and regular maintenance schedule
for this component, please refer to the supplier's documentation: 

Per the supplier's standard product warranty, the following are elements not 
covered by warranty: 

• Wire or synthetic rope
• Product finish
• Components damaged by:

• Accident
• Abuse 
• Misuse
• Collision
• Overloading
• Modification
• Misapplication
• Improper Service

• Normal wear and tear or loss of functionality due to the normal aging of 
Product including, but not limited to: 
• Bearings
• Bushings
• Seals
• O-Rings
• Gaskets
• Brake Material
• Motor Brushes
• Electrical Cables

Other actions that would void the product warranty include: 
• The removal or defacement of any WARN serial number or date code that 

was on the product when sold. 
• Commercial or industrial use or application, or any hoisting application of 

the product. 

VEHICLE CARE
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https://static1.squarespace.com/static/639ba432a8bd30597e8889e1/t/64b697850a50803226e36001/1689687947829/62885_A8_Truck+Basic+Guide+to+Winching.pdf
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PERFORMANCE

VEHICLE CAREVEHICLE CARE

Shocks:

The Fox Factory PVD upfit vehicle includes custom tuned Dual-Speed 
Compression (DSC) Shocks. These shocks are adjustable, and can be changed to 
suit the intended drive conditions.

In the instance a vehicle owner would like to adjust the DSC Shock 
Tune, please refer to the guidance on the Fox Academy website: 

The settings below are the Fox Factory PVD baseline settings, as set from full 
stop counter clockwise (full soft): 

Model High Speed Low Speed
2 Door Front 1 1

2 Door Rear 1 1

4 Door Front 4 5

4 Door Rear 4 5

• Always ensure that the shock settings are equal from side to side on the 
vehicle. 

• Due to variances in cargo and accessories, these settings can be adjusted 
per the user preferences. Typically a click up or down to increase or 
decrease the damping will be sufficient. 

• Adjust the shock settings in small increments and test until ride quality is 
adequate. 

PERFORMANCE

Electronic Locking Differentials: 

Non-Sasquatch Package Broncos have an integrated ELD (Electronic Locking 
Differential) controller that functions similar to OE Sasquatch packages with 
respect to vehicle speed and locker availability. 

Non-Sasquatch Package Broncos come fitted with an M210 D44 ELD Front 
Differential, and an Ultimate D60 ELD Rear Differential with 4.88 Gear Ratios. 

Mode Front Locker Rear Locker

2 HIGH Not Applicable Available up to 25 MPH. If exceeded, the 
locker will re-engage under 20 MPH. 

4 HIGH Not Applicable Available up to 25 MPH. If exceeded, the 
locker will re-engage under 20 MPH. 

4 LOW Available up to 25 MPH. If exceeded, the 
locker will re-engage under 20 MPH. 

Can only be engaged under 25 MPH, but 
will remain engaged for higher speeds. 

Auxiliary Switches 5 & 6 flash to indicate Locker status:
• A slow flashing Auxiliary Switch indicates that the Rear Locker is selected 

but not engaged. 
• A fast flashing Auxiliary Switch indicates that the Front Locker is selected 

but not engaged. 

To engage Lockers, the driver must reduce vehicle speed to the appropriate 
threshold and be in the proper transfer case mode. Reference table above for 
necessary vehicle speeds. 

For Trail Turn Assist to work properly on Non-Sasquatch Package Broncos, the 
driver will need to manually turn off the Rear Locker (Auxiliary Switch 6).

https://foxacademy.ridefox.com/2021/06/how-to-adjust-dsc-factory-settings/
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PERFORMANCE

VEHICLE CAREVEHICLE CARE

PERFORMANCE

RELAY 1
FRONT

LOCKER

RELAY 2
REAR

LOCKER

Oil Change: 

On an unmodified Ford Bronco, the OEM chassis includes a plastic underbody 
skid that must be removed in order to complete an oil change service. In the 
place of that OEM content, the Fox Factory PVD upfit vehicle features Metalcloak 
underbody skids. Therefore, similar to the OEM requirement, one of the metal 
underbody skids must be removed in order to complete an oil change service. 

For instructions on the required tools and proper methodology
for removing and reinstalling the Metalcloak underbody skid during an 

oil change service, please refer to the supplier's documentation: 

Air Compressor: 

The Fox Factory PVD upfit vehicle includes an Air Compressor, which requires 
periodic cleaning of the air filter. Per the supplier's recommendation, please clean 
the air filter at regular intervals, such as when doing an oil change, or after being 
in a dusty environment for an extended period of time. 

For instructions on the proper cleaning methodology
for this component, please refer to the supplier's documentation: 

F2 - 15A
REAR

F1 - 15A
FRONT

D2 - REAR

D1 - FRONT

Locker Fuse Box Diagram: 

Auxiliary Switches: 

For guidance on the function of each Auxiliary Switch, please refer to the 
following diagrams: 

Sasquatch Package Broncos:

Aux 1 Aux 2 Aux 3 Aux 4 Aux 5 Aux 6

Spot Lights Flood Lights Rock Lights ARB 
Compressor Available Available

Non-Sasquatch Package Broncos: 

Aux 1 Aux 2 Aux 3 Aux 4 Aux 5 Aux 6

Spot Lights Flood Lights Rock Lights ARB 
Compressor Front Lockers Rear Lockers

https://static1.squarespace.com/static/639ba432a8bd30597e8889e1/t/64e514dce200aa5839e75d94/1692734684842/II-B0400-Bronco-Oil-Change.pdf
https://arbusa.com/tips-tricks-that-every-arb-air-compressor-owner-should-know/
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VEHICLE CARE

PERFORMANCE

Suspension Maintenance:

The Fox Factory PVD upfit vehicle comes equipped with a BDS Suspension, 
including an Upper Control Arm with a Uni-Ball (COM Bearing). BDS Suspension 
recommends to lubricate the COM Joints every oil change/ 3,000 miles using 
either: 

• Tri-Flow Superior Dry Lubricant (No. TF21013)
or

• CRC Dry PTFE Lube (No. 03044)

When the vehicle is used in salty and/or more corrosive environments, more 
frequent maintenance may be required. 

For instructions and tips on how best to complete this required 
regular maintenance on the COM Joints, please refer to the supplier's 

documentation: 

Should regular maintenance be neglected by the consumer, the suspension may 
exhibit undesirable acoustic characteristics, such as squeaking. In that instance, 
replacement COM Joint Service Kits are available for purchase: 

• BDS083204 Service Kit, includes: (1) COM Joint and (1) Snap Ring
• BDS083203 Service Kit, includes: (1) COM Joint, (1) Snap Ring, (1) Upper 

Misalignment, (1) Lower Misalignment, and (1) Cap. 
• BDS073201 Service Kit, includes: (2) Rubber Bushings

BCM Speedometer Calibration:

Fox Factory PVD vehicle upfits include upgraded road tires and wheels that 
may require the BCM (Body Control Module) to be reprogrammed to ensure an 
accurate speedometer reading. If any replacement or reconfiguration of the 
BCM is necessary during the service of a vehicle, the correct BCM programming 
may need to be reinstalled. Please be sure to contact our Service and Warranty 
Department before any diagnostic work is performed.
  
AWD/DLCM Module:

Non-Sasquatch Package Broncos will have the AWD/DLCM module 
reconfigured.  If any software updates, reconfigurations, or replacements are 
performed the transfer case functionality may be affected.  If this occurs, please 
contact our Service and Warranty Department for reprogramming assistance.

Custom Wheels and Tires:

Please review the FOX Factory PVD tire information placard located in the 
driver’s doorjamb for pressure and loading information for the custom tires on 
this vehicle. This information is applicable to all of the custom tires provided by 
FOX Factory PVD.

For the full recommendation on proper cleaning of the custom 
wheels, please refer to the Fox PVD Supplemental Owner's 

Manual.

WHEELS & TIRES

MAINTENANCE, SPARE TIRE & WHEEL

https://static1.squarespace.com/static/639ba432a8bd30597e8889e1/t/65391c12c99e6e6077debd93/1698241564995/BDS_UCA_KOH_ServiceInstructions_2.pdf
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Vehicles equipped with a conventional jack should use caution while lifting the 
vehicle. It is important that proper procedures are followed with respect to the 
use of the jack in order to avoid damage to the vehicle and/or personal injury.

Precautions:

If you get a flat tire while driving you should brake gently to decrease the 
vehicle’s speed, holding the steering wheel firmly and moving to a safe parking 
place. Before changing the tire, you should: 
 • Park on a level surface
 • Activate the hazard lights
 • Place the gearshift in the park position
 • Set the parking brake
 • Turn off the ignition

The vehicle should be a safe distance from the road while operating the jack or 
replacing the tire. PRIOR TO ATTEMPTING TO CHANGE THE FLAT TIRE, REVIEW 
THE WARNINGS, INFORMATION AND INSTRUCTIONS SET FORTH IN THE 
WHEELS AND TIRES SECTION OF THE FACTORY OWNER’S MANUAL. 

WARNING - When one of the front tires is off the ground, the transmission alone will not 
prevent the vehicle from moving or slipping off the jack even if the transmission is in park 
(P).

WARNING - In order to prevent the vehicle from moving while the tire is being changed, 
in addition to shifting the transmission to park (P) and setting the parking brake, the wheel 
diagonally opposite the wheel being changed should be blocked or chocked on both the 
front and back of the tire/wheel. 

WARNING - Do not work on the vehicle when the jack is the only support. Always use a jack 
stand or other appropriate support. If the vehicle slips off the jack, serious injury can occur. No 
person should place any portion of their body under a vehicle that is supported by a jack.

WARNING – Do not attempt to change a tire on the side of a vehicle close to moving 
traffic. Pull far enough off the road to avoid the danger of being hit when operating the 
jack or changing the wheel. 

WARNING – Always use the jack provided as original equipment with your vehicle. If 
using a jack other than the one provided, make sure that the jack capacity is adequate 
for the vehicle weight, including cargo and/or modifications. If you are unsure if the jack 
capacity is adequate, contact your authorized dealer.

WHEELS & TIRES

CHANGING A FLAT TIRE

How to Change a Flat Tire:

1. Follow the Factory Owner's Manual instructions to locate and remove the OEM 
jack and tool bag for use.

2. Locate and remove the spare tire following the steps outlined in the Factory 
Owner’s Manual.

3. Block or chock the front and rear of the wheel/tire diagonally opposite the tire 
being removed. 

4. As applicable, use the provided hex key wrench to remove the center cap 
hardware, then remove the center cap.

5. Safely stow the center cap and hardware for re-installation once the tire is 
repaired and ready to be reinstalled.

6. Loosen each wheel lug on the affected tire half a turn counterclockwise but DO 
NOT remove them.

7. Reference the chart on page 17 to locate the jack placement for your specific 
vehicle. Place the jack in the appropriate location. 

8. Turn the jack handle clockwise until the wheel/tire being changed is completely 
off the ground.

9. Remove the loosened lug nuts. 

10. Remove and replace the wheel/tire, ensure the valve stem faces outward. 

11. Reinstall the lug nuts until they are snug against the wheel.

12. Lower the wheel by turning the jack counterclockwise. 

13. Tighten the lug nuts to the Factory recommended torque specifications.

14. Mount the custom tire/wheel to be repaired on the Tire Carrier. Follow the 
instructions in the Factory Owner’s Manual for storing the jack and tool bag. 

WHEELS & TIRES

CHANGING A FLAT TIRE



2120

WHEELS & TIRES

JACK PLACEMENT & SCHEDULED MAINTENANCE

Vehicle Jack Placement

Ford Bronco Front Tire: At the outboard end of the Lower Control Arm. 
Rear Tire: On the OEM Rear Axle Housing Tube or Rear Differential.  

Example of jack placement on the
outboard end of the Lower Control Arm.

For recommendations on proper maintenance protocol for Alignments, 
Re-Torque, Tire Rotation, and Lug Nut Maintenance, please refer to the 

Fox PVD Supplemental Owner's Manual.

Example of jack placement on the 
OEM Rear Axle Housing Tube.

A Note About Your FOX Limited Warranty

IF THE VEHICLE IS SUPERCHARGED, THE PURCHASER MUST COMPLETE AND SEND A RETAIL 
PURCHASER AGREEMENT INTO FOX AT THE TIME OF PURCHASE IN ORDER TO RECEIVE THE SECOND 
SET OF KEYS. ONCE FOX RECEIVES THE SIGNED RETAIL PURCHASER AGREEMENT THE WARRANTY 
WILL BECOME VALID. IF THE RETAIL PURCHASER AGREEMENT IS NOT COMPLETED AND RETURNED 
TO FOX, THE WARRANTY WILL NOT BE VALID.

Warranty Coverage and Warranty Coverage Period

The Fox Factory, Inc. (“FOX”) limited warranty covers FOX modifications and alterations that FOX makes 
to the products approved conversion items for three (3) years or the first thirty-six thousand (36,000) 
miles, whichever occurs first (except for Nissan Chassis which is covered at a five (5) year or the first 
one hundred thousand (100,000) miles, whichever occurs first). This limited warranty covers substantial 
defects in materials and workmanship attributable to FOX that are used by FOX in the assembly process 
and are not covered by a separate manufacturer’s warranty, including wheels, custom paint, aftermarket 
engine component, and/or FOX proprietary tuning, and suspension lift/lowering systems. “Defect” 
means the failure to conform to the design, manufacturing specifications, and tolerances of FOX. 

The warranty period begins on the date that the vehicle is purchased, as entered on the Warranty 
Registration Form. This limited warranty applies to the first retail owner, only. It is not transferable.

What is NOT Covered

This Limited Warranty does not cover any of the following: defects in materials, components or parts of 
the product not attributable to FOX; any material, component, or part of the product that is warranted by 
another entity (the written warranty provided by the manufacturer of the material, component, or part 
is the direct responsibility of that manufacturer/warrantor); defects in parts, materials, or workmanship 
of the original chassis that FOX does not alter; any vehicle sold outside the United States and Canada 
not sold through an in-country dealer authorized by FOX to sell its products; items that are added or 
changed after the product leaves FOX’s possession; additional items installed at any dealership, other 
place of business, or another party, other than FOX; any product used for rental or other commercial 
purposes (Note: It shall be concluded that the product has been used for commercial and/or business 
purposes if the product owner or user files a tax form claiming any business or commercial tax benefit 
related to the product, or if the product is purchased, titled, or registered in a business name); any 
product sold from a dealers' rental fleet; normal wear, tear, usage, maintenance, service, and periodic 
adjustments; imperfections that do not affect the product for its intended purpose; items that are 
working as designed but that you are unhappy with; problems related to mis-operation, misuse, 
mishandling, neglect or abuse, including failure to maintain the product in accordance with the owner’s 
manuals, or other routine maintenance such as inspections, lubricating, adjustments, tightening of 
screws, wheel alignments or rotating tires, operating fluids, undercoat inspection and maintenance; 
damage due to accident or collision, including any acts of weather, damage, or corrosion due to the 
environment; theft, vandalism, explosion, riot, fire, objects striking the vehicle, or other intervening acts 
not attributable to FOX; damage called by airborne fallout (acid rain, chemicals, tree sap, hail, etc.); 
damage from chemicals or sealants; damage resulting from tire wear or tire failure; defacing, scratches, 
dents, or chips, including those caused by rocks or other road hazards; damage caused by off road use, 
overloading, or alteration of the product or any of its components or parts; if vehicle is previously titled 
as salvaged, scrapped, junked, or totaled; if the odometer has been disconnected or mileage has been 
altered; misuse of the vehicle, reckless driving, over curbs overloading, racing, or other competition; 
damage from the use of improper fuels or exceeding the recommended maximum engine RPM; or 
damage caused by lack of maintenance. It is your responsibility to perform periodic maintenance on 
your conversion, such as recommend by the owner’s manual. We recommend keeping record and 
receipts should questions arise about maintenance. In addition, any costs associated with obtaining 
warranty service, including transportation, towing, lodging, loss of use, lost earnings, or any other 
incidental costs are specifically excluded from the coverage of this limited warranty. Use of this vehicle 
in any of the aforementioned manners will void the warranty.

LIMITED WARRANTY

https://www.fordservicecontent.com/Ford_Content/vdirsnet/OwnerManual/Home/Index?Variantid=9196&languageCode=EN&countryCode=USA&VIN=&userMarket=USA&div=f&buildtype=web
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LIMITED WARRANTY

With respect to vehicles equipped with a supercharger or turbochargers, this Limited Warranty does 
not cover any product or part which FOX determines has been damaged due to alteration, improper 
installation, mishandling, misuse, exceeding recommended maximum RPM, participation in race/
off-road activities, improper fuel octane or use of octane boosters, alteration of standard calibration 
configuration from delivery, mechanical modifications of any sort after delivery, neglect or accident. 
When possible use 93 octane (RON+MON/2) fuel. Premium Pump gasoline of 91 octane (RON+MON/2) 
minimum is required. DO NOT use any Gasoline below 91 octane (RON+MON/2), even if mixing with 
higher octane fuels. DO NOT use any fuel with more than 10% ethanol by volume. (UAE & Europe 
equivalent Octane rating is 98 Octane (RON) minimum.) Vehicles must be maintained according to the 
“Severe Use” or “Special Operating Conditions” maintenance recommendations set forth in the owner’s 
manual. If truck is stored for extended periods of time, use a fuel stabilizer.

Defects and/or damage to certain surfaces or other appearance items, including fabric and paint, may 
occur at the factory or when the product is in transit to FOX or a dealer. These items are usually detected 
and corrected by FOX or a dealer prior to delivery to the customer. You must inspect the product for 
this type of damage when you take delivery. If you find any such defect or damage you must notify the 
selling dealer, or FOX, at the time of delivery so a determination can be made by FOX if these items 
will be covered by this limited warranty and if corrective work will be performed at no cost to you as 
provided by this limited warranty.

The following items have warranties that are separately owned by the manufacturer. 

Company Website Phone Number
BF Goodrich www.bfgoodrichtires.com 1-877-788-8899

Mickey Thompson www.mickeythompsontires.com 1-330-928-9092

Nexen www.nexentireusa.com 1-800-576-3936

Nitton www.nittotire.com 1-888-529-8200

Kumho www.kumhousa.com 1-800-445-8646

What FOX Will Do

In the event that a substantial defect in material or workmanship, attributable to FOX, and not covered 
by a separate manufacturer’s warranty, is found to exist during the warranty coverage period, it will 
be repaired or replaced, at FOX’s option, without charge to the owner, in accordance with the terms, 
conditions, and limitations of this limited warranty. FOX makes no warranty as to the future performance 
of this product, and this limited warranty is not intended to extend to the future performance of the 
product. At FOX’s discretion, we may elect to perform repairs at one of the FOX production facilities. 
Repairs may take up to thirty (30) days.

FOX’s obligation to repair or replace defective materials or workmanship is FOX’s sole obligation under 
this limited warranty. FOX reserves the right to use new or remanufactured parts of similar quality to 
complete any work and to make parts and design changes from time to time without notice to anyone. 
FOX reserves the right to make changes in the design or material of its products without incurring any 
obligation to incorporate such changes in any previously manufactured product.

Obtaining Warranty Service

To obtain warranty service the owner must do all of the following: (1) Within ten (10) days of discovering 
a defect in material or workmanship, and within the warranty period, contact FOX by telephone or by  
mail at the address listed below; (2) Promptly schedule an appointment for service; and (3) Deliver the 
vehicle for service at your expense. 

LIMITED WARRANTY

FOX PVD
2811 Tuscany Drive
Elkhart, IN 46514
Phone: 574-389-9000

OR

FOX PVD
7769 Gadsden Hwy 
Trussville, AL 35173
Phone: 205-655-1063

If at any time you believe that you are not receiving proper service from an independent, authorized 
service center or if you have questions about this limited warranty, please contact us at the information 
noted above. In addition, if 2 or more service attempts have been made to correct any covered defect 
that you believe impairs the value, use, or safety of the product, or if it has taken longer than 15 days 
to get repairs completed, you must, to the extent permitted by law, notify FOX directly, in writing, so 
that FOX can become directly involved in making sure that you are provided service in accordance with 
the terms of this limited warranty. In addition, FOX reserves the right to require that the product be 
returned to FOX for certain repairs, at your expense.

Events Discharging FOX's Obligations Under Warranty

Certain things completely discharge FOX from any obligation under this limited warranty or any implied 
warranty and void this warranty. These include: any rental or other commercial use or purchase of the 
product (as defined in this warranty); any product sold from a dealers’ rental fleet, through an auction, 
wholesale, or through a non-authorized dealer; any service work performed by a non-authorized dealer 
without prior, written approval of FOX, misuse; neglect; collision; accidents; failure to provide routine 
maintenance (See Owner’s Manuals); unauthorized alteration; off road use; damage from weather or 
the environment; theft; vandalism; tampering; fire; explosions; overloading the product; odometer 
tampering; and, with respect to vehicles equipped with a supercharger; exceeding recommended 
maximum RPM, or using improper fuel octane or octane boosters.

Binding Arbitration 

YOU AND WE EACH AGREE THAT ANY CLAIM OR DISPUTE BETWEEN US  (INCLUDING BETWEEN 
YOU AND ANY OF OUR AFFILIATED COMPANIES) RELATED TO OR ARISING OUT OF YOUR 
VEHICLE PURCHASE, USE OF YOUR VEHICLE, THE VEHICLE WARRANTY, REPRESENTATIONS IN 
THE WARRANTY, OR THE DUTIES CONTEMPLATED UNDER THE WARRANTY, INCLUDING WITHOUT 
LIMITATION CLAIMS RELATED TO THE FAILURE TO CONFORM A VEHICLE TO WARRANTY, FAILURE 
TO REPURCHASE OR REPLACE YOUR VEHICLE, OR CLAIMS FOR A REFUND OR PARTIAL REFUND 
OF YOUR VEHICLE’S PURCHASE PRICE (EXCLUDING PERSONAL INJURY CLAIMS), SHALL BE 
RESOLVED BY BINDING ARBITRATION AT EITHER YOUR OR OUR ELECTION, EVEN IF THE CLAIM 
IS INITIALLY FILED IN A COURT OF LAW. IF EITHER YOU OR WE ELECT TO RESOLVE OUR DISPUTE 
VIA ARBITRATION (AS OPPOSED TO IN A COURT OF LAW), SUCH BINDING ARBITRATION SHALL BE 
ADMINISTERED BY AND THROUGH JAMS MEDIATION, ARBITRATION AND ADR SERVICES (JAMS) 
UNDER ITS STREAMLINED ARBITRATION RULES & PROCEDURES.

This agreement to arbitrate is intended to be broadly interpreted and to make all disputes and claims 
between us (including our affiliated companies) relating to or arising out of your vehicle purchase, use 
of your vehicle, or the vehicle warranty subject to arbitration to the maximum extent permitted by law.

In any arbitration, the arbitrator shall be bound by the terms of this agreement and shall follow the 
applicable law. The arbitrator shall not have the power to commit manifest errors of law, and any award 
rendered by the arbitrator that employs a manifest error of law may be vacated or corrected by a court 
of competent jurisdiction for such error. The arbitrator may only resolve disputes between you and us 
and may not consolidate claims without the consent of all parties. The arbitrator cannot hear class or 
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representative claims or requests for relief on behalf of others purchasing vehicles as permitted by law. 
In other words, you and we may bring claims against the other only in your or our individual capacity, 
and not as a plaintiff or class member in any class or representative action to the maximum extent 
permitted by law. If a court or arbitrator decides that any part of this agreement to arbitrate cannot 
be enforced as to a particular claim for relief, then that claim (and only that claim ) must be brought in 
court and must be stayed pending arbitration of the arbitrable claims. If arbitration is elected by either 
party, the parties collectively agree that they waive their right to a jury trial. In no event shall class 
arbitration be permitted.

Notwithstanding the above, you may file a lawsuit in small claims court for any claims that otherwise 
require binding arbitration. This agreement evidences a transaction involving interstate commerce 
and shall be governed by the Federal Arbitration Act, 9 U.S.C. §§ 1-16. Judgment upon any award in 
arbitration may be entered in any court having jurisdiction.

YOUR WARRANTY IS MADE SUBJECT TO THE TERMS OF THIS BINDING ARBITRATION PROVISION. 
BY ACCEPTING BENEFITS UNDER THIS WARRANTY, INCLUDING HAVING ANY REPAIRS PERFORMED 
UNDER WARRANTY, YOU AGREE TO BE BOUND BY THESE TERMS.

IF YOU DO NOT AGREE WITH THESE TERMS, PLEASE CONTACT US BY SENDING AN EMAIL TO 
LEGAL@RIDEFOX.COM WITHIN THIRTY (30) DAYS OF YOUR PURCHASE OR LEASE TO OPT-OUT OF 
THIS ARBITRATION PROVISION. PLEASE USE THE SUBJECT LINE “NOTICE OF ARBITRATION OPT-
OUT” AND ATTACH A COPY OF YOUR VEHICLE WARRANTY REGISTRATION.

Limitation and Disclaimer Of Implied Warranties

ANY IMPLIED WARRANTY FOUND TO ARISE BY WAY OF STATE OR FEDERAL LAW, INCLUDING ANY 
IMPLIED WARRANTY OF MERCHANTABILITY OR ANY IMPLIED WARRANTY OF FITNESS, IS LIMITED 
IN DURATION TO THE TERMS OF THIS LIMITED WARRANTY AND IS LIMITED IN SCOPE OF COVERAGE 
TO THE PORTION OF THE PRODUCT COVERED BY THIS LIMITED WARRANTY.  THIS WARRANTY IS 
GIVEN SOLELY FOR THE BENEFIT OF THE ORIGINAL RETAIL PURCHASER AND NONE OTHER.

Any implied warranty of merchantability found to arise is also limited to substantial defects that existed 
at the time of sale, surfaced within the time period of the implied warranty, and were discovered and 
reported within the time period of the implied warranty of merchantability. 

FOX disclaims any express or implied warranty, including any implied warranty of fitness or 
merchantability, on items excluded from the coverage of this limited warranty. FOX makes no warranty 
of any nature beyond that contained in this limited warranty. No one has authority to modify or enlarge 
this limited warranty or to create any other obligation for FOX. Any selling or servicing dealer is not 
FOX’s agent, but an independent entity. FOX is not responsible for any representation, warranty, or 
undertaking by any dealer or anyone else beyond what is stated in this limited warranty.

Disclaimer of Consequential and Incidental Damages

YOU ARE NOT ENTITLED TO ANY INCIDENTAL OR CONSEQUENTIAL DAMAGES THAT MAY RESULT 
FROM BREACH OF THIS LIMITED WARRANTY OR ANY IMPLIED WARRANTY. THIS EXCLUSION OF 
THESE DAMAGES SHALL BE INDEPENDENT OF ANY FAILURE OF THE ESSENTIAL PURPOSE OF ANY 
WARRANTY, AND THIS EXCLUSION SHALL SURVIVE ANY DETERMINATION THAT THIS LIMITED 
WARRANTY, OR ANY IMPLIED WARRANTY, HAS FAILED OF ITS ESSENTIAL PURPOSE. This warranty 
does not cover, and FOX is not liable for, towing, shipping, or transportation expenses, travel, lodging, 
rental vehicles, loss of work, or any other expenses incurred due to loss of use of the product or other 
reason, even if the product is under warranty. Some states do not allow limitations on how long an 
implied warranty lasts, or the exclusion or limitation of incidental or consequential damages, so the 
above limitations or exclusions may not apply to you.

Legal Remedies

LIMITED WARRANTY

THE STATE OF ALABAMA HAS SOLE AND EXCLUSIVE JURISDICTION TO DECIDE LEGAL DISPUTES 
RELATING TO ALLEGED BREACH OF WARRANTY OR REPRESENTATIONS OF ANY KIND. YOU AGREE 
THAT ALABAMA HAS SOLE AND EXCLUSIVE JURISDICTION OVER THE PARTIES REGARDING THOSE 
TYPES OF CLAIMS, AND THAT THEY MUST BE FILED IN ALABAMA. IN ADDITION, THIS LIMITED 
WARRANTY, AND ANY CLAIM OR CONTROVERSY ABOUT IT OR ANY SERVICE WORK ON THE 
VEHICLE, SHALL BE GOVERNED BY, AND SHALL BE INTERPRETED AND CONSTRUED IN ACCORDANCE 
WITH, THE SUBSTANTIVE LAWS OF THE STATE OF ALABAMA. THIS INCLUDES ALABAMA’S STATUTE 
OF LIMITATIONS. THIS WILL BE DONE WITHOUT REGARD TO ANY CONFLICT OF LAW RULE THAT 
WOULD RESULT IN THE APPLICATION OF LAWS FROM A DIFFERENT JURISDICTION.

Any action to enforce any portion of this limited warranty, any implied warranty, or for revocation 
of acceptance, MUST BE COMMENCED WITHIN SIX (6) MONTHS AFTER EXPIRATION OF THE 3 
YEAR, 36,000 MILE (60,000 Kilometer) WARRANTY COVERAGE PERIOD designated above, or the 
action will be barred because of the passage of time. Any performance of repairs shall not suspend 
this limitation period from expiring. Any performance of repairs after the warranty coverage period 
has expired, or performance of repairs regarding anything excluded from the coverage of this limited 
warranty shall be considered “good will” repairs. They will not alter the terms of this limited warranty 
or extend any warranty coverage period or the time limitation for filing in this paragraph. In addition, 
since it is reasonable to expect that the product will need some service during the warranty period, 
this warranty does not extend to future performance. It only sets forth what FOX will do. It does not 
guarantee anything about the product for any time period. Nothing in this warranty, or any action of 
FOX, or any agent of FOX (actual, apparent, or alleged), shall be interpreted as an extension of any 
warranty period or the time limitation for filing in this paragraph. Some states do not allow a reduction 
in the statute of limitations, so this reduction may not apply to you.

Warranty Registration and Miscellaneous

Your warranty registration records should be completed and delivered to the appropriate companies, 
including FOX and the manufacturer/ warrantor of component parts. The FOX Warranty Registration 
card must be returned to FOX within thirty (30) days of purchase to make this limited warranty effective. 
FOX can better serve your needs should a substantial defect occur by requiring the completion and 
return of this card. Additionally, registration aids in the securing of faster service and in providing 
possible recall information. As such, your FOX limited warranty will not be registered and this limited 
warranty will not be effective unless that card is completed and received by FOX. Failure to file the 
Warranty Registration card with FOX will affect your rights under this limited warranty, and it will cause 
delays in obtaining the benefits
of this limited warranty.

FOX reserves the right to designate where any warranty work can be performed. FOX also reserves the 
right to examine any defective workmanship or part prior to giving any authorization for warranty work.

THIS WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS. YOU MAY ALSO HAVE OTHER RIGHTS THAT 
VARY FROM STATE TO STATE.

Consumer Safety Information

If you believe that your vehicle has a safety defect which could cause an accident resulting in injury or 
death, you should immediately notify the National Highway Traffic Safety Administration (NHTSA) in 
addition to notifying FOX. 

If NHTSA receives similar complaints, it may open an investigation. If NHTSA finds that a safety defect 
exists in a group of vehicles, it may order a recall and remedy campaign. NHTSA cannot become 
involved in the resolution of individual disputes between or among customers, automobile dealerships, 
and/or FOX.
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National Highway Traffic Safety Administration
U. S. Department of Transportation
Washington, D.C. 20590
NHTSA Auto Safety Hotline
1 (800) 429-9393
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